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Default Prevention 
Requires...
Default Prevention 
Requires...

n partnership of school, lender, servicer, 
Department of Education, and guarantor

n borrower education
n delinquency prevention
n persistent effort
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Today’s TopicsToday’s Topics

n how guarantors can assist schools
n tools schools can use to help students 

understand loan repayment
n strategies schools can use to help prevent 

student loan defaults
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NSLP’s initiativesNSLP’s initiatives

Brochures and information
– Principles of Loan Repayment brochure and 

folder
– Student Loan Management Tips wallet card
– Teacher loan forgiveness brochure
– entrance/exit counseling form
– What if I Can’t Make my Student Loan 

Payment? brochure
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NSLP’s initiativesNSLP’s initiatives

Website services at www.nslp.org
– loan information
– repayment assistance
– budget calculator
– repayment calculator
– consolidation calculator
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Mapping Your Future 
Services
Mapping Your Future 
Services

www.mapping-your-future.org
– online entrance/exit counseling
– 10 Steps to Financial Fitness
– budget calculator
– debt/salary wizard
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Loan Inquiry System
www.nslp.org/loan.htm
Loan Inquiry System
www.nslp.org/loan.htm
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Information ResourcesInformation Resources

Clearinghouse Loan Locator
– www.loanlocator.org
– now provides faster access to info

NSLDS
– www.nslds.ed.gov

ELMNet
– www.elmresources.com
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Repayment Assistance
www.nslp.org/repay.htm
Repayment Assistance
www.nslp.org/repay.htm
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Repayment AssistanceRepayment Assistance

www.nslp.org/repay.htm
– contact information
– deferment forms and information
– forbearance information
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Repayment InformationRepayment Information
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Repayment ComparisonRepayment Comparison
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ConsolidationConsolidation
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NSLP’s initiativesNSLP’s initiatives

n Managing Your Financial Health
presentation

n Debt Awareness Fair Checklist
n Default prevention ideas in Newsbriefs, 

FAA newsletters
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Default Prevention 
Strategies
Default Prevention 
Strategies

n Customer Service
n Borrower exit letter
n Delinquent borrower reports
n Default aversion assistance
n Default claim aversion
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ReferenceReference

n U.S. Department of Education
Ensuring Student Loan 
Repayment October 2000

n website
– www.ifap.ed.gov/eannouncements/

attachments/0118nhbook1web.pdf
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Default Rate ReductionDefault Rate Reduction

n Takes time

n Requires persistent effort

n Pays off for your school and your student
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Contact UsContact Us

We appreciate your feedback and comments.  
We can be reached:

Contact:  Juan Perez

Phone:  800-735-8778, ext. 6934

Fax:  402-479-6658

Email:  juanp@nslp.org
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Questions?

Comments?

Ideas?


